CHK118COM: Infrastructure and Service Management
	Module size
	Single

	Total student study hours
	200

	Pre-requisites and co-requisites
	None

	Excluded Combinations
	None


Aims and Summary

The purpose of this module is to familiarise students with the nature and role of IT Service Management and the Service Lifecycle. IT service provision will be explored, specifically Service strategy, design, transition, operation and improvement.
Intended Module Learning Outcomes

On completion of this module the student should be able to:

1. Explain the nature of the service economy

2. Demonstrate a clear understanding of service management structures

3. Demonstrate an appreciation of the nature of and constituent components of an information technology Service

4. To identify the drivers, critical success factors and barriers to the uptake of an information technology Service

Indicative Content

Service Economy

What factors drive the development of the service economy, the nature of services and the meaning of ‘value’

Service management structures

Definition of management; different structures; factors that influence effective and efficient management of services

Nature of and constituent components of an information technology infrastructure

Definitions of IT Infrastructure; Components of IT Infrastructure including HW/SW, Basic network topologies; current and evolving technologies

Management of IT Service

Lifecycles to IT Service and Infrastructure deployment e.g. ITIL Lifecycle approach
Teaching and Learning

Student activity and time spent on each activity comprises:

	Activity Type
	Time Spent
	Proportion

	Demonstration
	 
	 

	External Visits
	 
	 

	Fieldwork
	 
	 

	Guided
	 
	 

	Laboratory
	 
	 

	Lecture
	22 hours
	11%

	Placement
	 
	 

	Practice
	 
	 

	Project Supervision
	 
	 

	Self guided
	134 hours
	67%

	Seminar
	 
	 

	Studio
	 
	 

	Tutorial
	44 hours
	22%

	Work Based Learning
	 
	 

	Workshop
	 
	 

	Year Abroad
	 
	 

	Total
	200 hours
	 


Method of Assessment (normally assessed as follows)

	Assessment 
	Weight
	Learning Outcomes

	
	
	1
	2
	3
	4

	Coursework 1 
	50%
	(
	(
	(
	(

	Exam – 2 Hour Exam 
	50%
	(
	(
	(
	(


Re-assessment is by new coursework and/or examination
Assessment

	Composition of module mark:
	Coursework must be at least 35% and Exam must be at least 35%

	Pass requirements:
	Module Mark must be at least 40%


Essential Reading
Recommended Reading
Blokdijik G (2015) IT Service Management - Simple Steps to Win, Insights and Opportunities for Maxing out success.  Complete Publishing.  ISBN-10: 1488897093
Agutter C (2012) ITIL Foundation Handbook. Stationary Office ISBN-10: 0113313497

Required Equipment

None
